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Jinko Solar Grievance, Complaint and Report

Management Policy

Ɉ Introduction

To enable the timely identification and resolution of any social-responsibility risks or

shortcomings within Jinko Solar Co., Ltd. (referred to as “Jinko Solar” or “the

Company”), to continuously enhance management capabilities and information

transparency, and to foster mutually beneficial relationships with all internal and

external stakeholders, the Company

omtЀy�\ossues
thiswrie�a nce,Complaint and̪hɌstle-blowing ͐anage mento͓lic y referredto as “ theo͓licy ” ).

͇ he
o͓licy

clearly sets oudthe channe lsand methodsforlodginggrie �ances,

complaints

and

reports, the intakeandhandlingprocedures, protecti�e

measures

forwhɌstle-blowers,

and the incenti�emechanɌsms.

⁉ ScopɈ of Ɋppɏication

h͇e͓olicyappliestotheCompanyandallofitssuÀ�L �G �L �D �U �L �H �Vandaffiliates.g nynternalrxternaltakeholderncludingrectors,enioranagement,mploy eesadall le�els, ser�icepro�iders,suppliers,andot�tÀ�V �L �Q �H �V �Vpartners୒may suÀ�L �Gopinions,suggestions,grie�anc es,complaints, o5eportsregardinganyactual o5otentialÀ�H �D �F �K ��misconduct,o5nlawfu, actattributabletotheCompanyo5tssuÀ�L �G �L �D �U �L �H �V �' �K �R �O �G �L �Q �JcompanɌes,t�trproducts,op�tions,o5�V �L �Q �H �V �Vrelationships.e xamplesinclude childlaÀ�X �U ��humanrights�iolations, complicity,harassment,en�ironmentalorsocialharm,unfair orunßustifieddismissal, forcedlaÀ �X �U ��modernsla�ery,À�L �E �H �U �\ ��money -laundering,discrimination,unauthoriØeddisclosure , andanti-competiti�eprac tices.
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Ɋ Release Statement

The Company's corporate social responsibility are overseen by the Board of Directors

as the highest decision-making and supervisory body. The release of relevant policies

and commitments has been approved by the Company's Board of Directors and senior

management. Generally, the review and revision cycle of the Policy is yearly, to

ensure the timeliness and applicability of the Policy. The Policy is prepared in both

Chinese and English versions. Any inconsistency between the Chinese and English

versions, the Chinese version shall prevail.

ɋ Channels and Methods for Grievances, Complaints and Reports

The Company maintains formal, publicly accessible channels for submitting

grievances, complaints and reports, and encourages all stakeholders to identify and

report risks proactively. The available channels and methods are disclosed in the

Policy and through other open, transparent means to ensure they are readily accessible

to all stakeholders. Any grievance, complaint or report may be submitted

anonymously or with identification through the following routes:

The Company has designated the Jincai mini-programs “Clean Jinko” and the “U-talk

with Executives” (collectively, the “Internal Online Portals”) as dedicated internal

online channels for submitting grievances, complaints and reports. Dedicated locked

suggestion boxes are also installed at every operating site. In addition, internal

stakeholders may lodge concerns through their line managers or via the Supervision

Department, Internal Audit Department, Information Security & Confidentiality

Management Department, Safety Committee Office, HR Business Partners, Public

Administration Department and any other relevant internal department or function.

In addition, the Company operates a unified whistle-blowing hotline (+86 021-5180

mailto:ehs.sr@jinkosolar.com）。
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8616 or internal extension 6616), e-mail address (jubao@jinkosolar.com) and postal

channel (Supervision Department: Jinko Solar Center, Lane 1466, Shenchang Road,

Minhang District, Shanghai, please mark “Report”). Separate mailboxes are

maintained for information-security & co�Centatity
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complaint, report or related evidence to the respondent is strictly prohibited so as to

protect the complainant’s legitimate rights and interests and to prevent retaliation.

Prohibited retaliatory acts include, but are not limited to: bulfᦐtl
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